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Quality & Information Security Policy

BibeCoffee Lmt. is active in the provision of management and monitoring services in the coffee
industry, through the utilization of innovative electronic applications that has developed and has
set the following strategic, fundamental goals:

e the achievement and continuous improvement of the maximum possible quality of the services
it provides, ie the satisfaction of the requirements of its customers but also of any relevant legal,
regulatory and contractual requirements

e achieving and continuously improving the maximum possible security of the information it
manages, ie maintaining the confidentiality, integrity and availability of this information, while
satisfying any relevant legal, regulatory and contractual requirements, and

e maintaining and continuously improving the good image and reputation of the company, both
through the achievement of the above objectives.

To achieve the above goals, BibeCoffee Lmt. has established and implements in all its activities
An integrated Quality & Information Security Management System, which meets and complies
with the requirements of the international standards ISO 9001 and ISO 27001, concerning the
management of quality and information security, respectively .

The management of BibeCoffee Lmt. is actively committed to the implementation of the
integrated Quality & Information Security Management System and is therefore committed to
provide the necessary resources in order to make it possible.

Understanding this policy and participating in its implementation through the implementation of
the integrated Quality & Information Security Management System is the main responsibility of
the company's employees, which should be fulfilled consistently during the daily execution of

their duties.



